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Step 1: Click on the school or district link provided.
Step 2: Log in or create an account.
If you already have an account, then simply use your username and password to log in.
Students who are new to Edgenuity will need to create an account
by selecting your school from the drop-down list, completing the
information requested, and
clicking “Save.” (Only a portion
of the required fields are shown.)
Students and parents will receive their log in
credentials in a separate e-mail.

Step 3: Select your courses.
Select the course(s) you need by filtering or
searching and checking the appropriate box.

Step 4: Confirm your requests.
Once your selections are complete, click “Confirm” to submit. Course requests are sent to your school for review and approval.
If approved, then students will be enrolled in their courses.
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Enrollment and Start Up
FAQs

Once students sign up online for course(s), will they automatically be enrolled?
Students will not automatically be enrolled. Members of the Edgenuity team will complete an
additional review and enroll students.

Where do students log in to access their courses?
Use this URL to log in: http://www.edgenuity.com/SIS-Login.

How can students make sure their computer has all the necessary plugins for the courseware?
When a student accesses courses for the first time, they will be at the Lobby; to the right is the
Organizer. They click on this, and click on Resources, then click on Check Plugins.

Is there an orientation video that explains how to use the Edgenuity courseware?
Yes, when students log in for the first time, they will be automatically directed to watch the orientation
video. This video has great information on all the features and tools in the courseware. When they are
finished viewing the orientation video, they will automatically go to the Lobby where they can access
their courses. If they wish to view the orientation video again, students may access it in the OrganizerResources-Orientation and How-To.

What if a student does not have an e-mail address and/or phone number on file?
In this case, you should use the school’s, mentor’s, or counselor’s e-mail address and/or phone number.

What if a student does not have guardian information on file?
In this case, you can enter the student’s mentor’s or counselor’s information.

Can I talk to someone who can help me with technical issues?
Yes, you can contact us by phone and by e-mail.
Phone: 877.202.0338 option 3
E-mail: customersupport@edgenuity.com
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