
GET STARTED! 
Help your student log in to Imagine Instructional Services here* 
and enter the username and password provided by their school.

Now you’re ready to make the most of the following tips for 
supporting your student and tracking their progress in Imagine 
Instructional Services.

MONITOR STUDENT PROGRESS WITH A GUARDIAN ACCOUNT
Parents and guardians can:

 ● Create guardian accounts to track student progress
 ● View and send communications
 ● Communicate with teachers
 ● Review grades
 ● See student attendance minutes 

The guardian portal will look just like the student’s portal, but 
assignments can only be submitted in the student’s.

INSIDE THE GUARDIAN PORTAL  
Within the guardian portal, you’ll be able to track your student’s 
progress using the to-do list and calendar. 

The to-do list will show you upcoming or past-due activities 
within seven days. This list will be empty if the student is more 
than seven days ahead in their courses. If the activity displays 
past due, then the student is behind.

In the calendar view, you’ll find color-coded due dates of activities 
by course - choose a date to see what is due that day. You can 
view a selection of courses at a time and adjust the amount of 
work displayed by day, week, or month.

Family Support for  
Imagine Instructional Services
Be a part of your student’s learning journey

Need more support? Find it in our Help Center!

Visit the Help Center

• Imagine Instructional Services system login

• Guardian Portal Calendar View

• imaginelearning.click/IS-family-support

  * https://sislogin.edgenuity.com/
** If you aren’t able to scan the QR code above, follow this link for steps to create a guardian account:  

https://help.imagineinstructionalservices.com/hc/en-us/articles/360057488274-Adding-a-Guardian-Account

Scan the QR code** 
and follow the steps to 
create your guardian 
account

https://sislogin.edgenuity.com/
https://help.imagineinstructionalservices.com/hc/en-us/categories/360004572034-Help-for-Families


More learners, nationwide 
Imagine Learning’s programs provide quality curricula you can trust

imaginelearning.click/IS-family-support
877-725-4257 • solutions@imaginelearning.com

Why Imagine Instructional Services?   
Imagine Instructional Services is designed to engage and challenge your students with interactive, media-rich 
content paired with our qualified, certified instructors. Our award-winning online program meets your state 
standards and offers that personalized teacher touch students need to support their efforts in making up credit, 
working ahead, or taking flexible courses that suit their needs. Our teachers work with your students to offer a 
support system that guides and motivates to keep them on track.

How to help your student learn at home
 ● Choose a comfortable, distraction-free space as a work area for your student 
 ● Create a plan, such as ‘focus time’ and ‘break time,’ to help them connect and succeed
 ● Make sure your student has Wi-Fi and a charged device, such as a laptop, tablet, or smartphone
 ● Show interest in what your student is learning about with questions like, “What did your learning focus on 

today?” or “What questions do you have about the lesson?”

Stay connected to your student’s teacher
Regularly checking in with your student’s teacher can help your 
student succeed in Imagine Instructional Services. Teachers can 
be reached via email, phone, regular office hours, or by booking an 
appointment* with them outside of office hours. Reach out to the 
teacher if you have any questions about the course or assignments or 
if your student is: 

 ● Having a hard time understanding a concept
 ● Falling behind in assignments
 ● Finding the work is too easy; lacking challenge

5 million
students served

20,000 
American schools across the top 25 districts 

  * https://help.imagineinstructionalservices.com/hc/en-us/articles/360058623433-Booking-a-Meeting-with-the-Teacher
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https://help.imagineinstructionalservices.com/hc/en-us/articles/360058623433-Booking-a-Meeting-with-the-Teacher
https://help.imagineinstructionalservices.com/hc/en-us/articles/360058623433-Booking-a-Meeting-with-the-Teacher

